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Welcome to Issue 5 of our new
look RISKworld. Incidents and
business disruptions are nearly
always attributed to human error.
But why do people make
mistakes?  Research has shown
that 75% of incidents are the
result of organisational failures,
leading to the conclusion that to
prevent incidents, control of the
working environment is the most
effective approach.

Our lead story (page 2) describes
the Tripod methodology for
identifying organisational weak-
nesses and reducing the number
of incidents.
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New Horizons for Risktec

While we predominantly serve our
international clients from our UK offices in
Warrington, Aberdeen and Teesside, a
local office has been set up in Malaysia to
manage an increasing workload in South

East Asia.  Our new
office is within the
MNI Twin Tower
complex in Kuala
Lumpur, employs 4
people and is led by
Mark Cowan.

Mark commented,
“The Risktec message
has struck a chord

with clients in the region.  Helping  clients
to reduce and control risk cost effectively,
through smart thinking and quality project
delivery, has received a very promising
response.  

Methodologies and tools such as Tripod
and Bowtie assessment are already being
integrated into our clients’ existing
business processes.”

In conjunction with our parent company,
the Global Safety Group based in The
Netherlands, additional offices are likely to
be set up around the world wherever
there is a sound business case.

Managing Director of Risktec Solutions,
Alan Hoy said, “We have made excellent
progress and have been especially pleased
with what our clients have said about our
people.  Clients appear to genuinely
recognise the professional, helpful and
responsive approach we are striving for.

“As one client put it – ‘With some
consultants you feel as though you are
almost paying them to breathe, but that is
certainly not the case with Risktec.’
However, we are not complacent and are
totally committed to developing
sustainable and long-term business
relationships by improving all aspects of
our service.”

Contact Alan Hoy

Risktec’s new office in Kuala Lumpur is just a few minutes walk from the Petronas Twin Towers
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